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EFX WEBSITE MAIN PAGE

Success
E Xa m @ Starts Here

Header Section
Basic header navigation elements and logins for active students and
Tt e managers. Will also include a site search link.
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Splash Banner and Main CTA

Main mission statement and the two main CTA'’s present above the

fold in large, bold buttons. This immediately encourages entry into our
purchase funnel. Get started, browse courses would be the main CTA's.

Ensuring your SUCCESS
IS our top priority.

As industry leaders in online'training for current and future professionals
in insurance and securities liscensing, we offer students best-in-class
products and service backed by over 60 years of successful experience.

GET STARTEDNOW > | SEE THE COURSETOUR > i

Get Started Now and Course Tour
Both primary and secondary calls-to-action that encourage entry into
the purchasing and enrollment experience.

Your success starts here.

We have a long and established history of helping people realize their professional aspirations through comprehensive
training and innovative tools delivered by the experts in the industry.

A b - A & Mne User Type Self Identification

‘ExamFXand

Students Managers As user scrolls further we use this first section to present different
information journeys based on self identification pathways if they
have not already done so at this point. Main paths include Students,
Managers and Businesses.

We offer the tools and assistance From our manager tracking We have partnerships established

you need to fulfill your dream of
becoming a licensed professional in
insurance or securities. We help you
prepare for test day and will
guarantee your success.

LEARN MORE

capabilies, to our comprehenive

offerings for candidates of all types,

we make it easy. Learn more about
our platform and learning solutions
designed by experts.

LEARN MORE

with many of the largest and most
reputable names in the insurance
and securities industries. Find out
how your business can partne and
benefit with ExamFX.

LEARN MORE

Design Objectives

Present users with an enterprise and modern website experience that is both strongly tied
to our brand architecture but also easily navigated. The main goal is for them to identify what
type of user they are and begin a relevant experience as quickly as possible.

Action Orientation
Immediately self-identify and strong push towards a student getting started and finding the
course or product they need. Action is primary and information is secondary.

SITEFINITY DESIGN GUIDE AND USER FLOW
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Success
Starts Here

EFX WEBSITE MAIN PAGE Exam(F)

& g o & | Credibility Reinforcement
e are prepared to help you achieve your goals. Present our credibility in easy-to-digest quantifiable statements. A
. : A : = T 7 visual way of reinforcing who we are and key differentiation across
xamFX is the nationwide leader for insurance and securities pre-licensing and continuing R X
education courses, having trained over six million people since 1996. mUltlple audiences we serve (BZB and BZC)

.

+

Trained Candidates Years Experience Avg. Pass Rates Unique Features

. @ ©

+

Business Clients Corporate Partnerships Expert Instructors Awards Received

Where do you want to go? We help you get there.

‘We have a long and established history of helping people realize their professional aspirations through comprehensive
training and innovative tools delivered by the experts in the industry.

Product Selection

Allow another pathway of self-selection by products offered. This

e il Cofinuing suooond includes insurance, securities, CE and a selection to quickly go into

Freliogling ProlicaNaNg Eddeation Sl the seIf—support/FAQ. s.ect|on. Will drop the users on the main product
pages for those specific products or sections.

) > >

Measuring our success

nna randidata

Design Objectives
Use branding palette and visual imagery as forms of persuasion. Utilize common elements
that are found in our other customer facing applications.

Action Orientation

Reinforce, build instant credibility and differentiation followed by Product level navigation.

SITEFINITY DESIGN GUIDE AND USER FLOW © 2017 EXAMFX. ALL RIGHTS RESERVED. DO NOT DISTRIBUTE. 3



EFX WEBSITE MAIN PAGE Exam@

Testimonial Section

Display user testimonials (mostly student related since B2B can be

: _ ; _ housed in a different section specific to the B2B message). Adds

CLERES B s R personal dimension and ability for the user to visualize themselves
v VY b L succeeding while reinforcing our main mission.

Measuring our success
one candidate

- Matt
Studied and passed Life in New Hampshire

Innovative training, designed by experts. We are built Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Quae cum magnifice primo dici viderentur, considerata minus probabantur. Non ego tecum iam ita iocabor, ut

isdem his de rebus, cum L. Sic consequentibus vestris sublatis prima tolluntur.

Brag Banner
Display key corporate partnership (where applicable) of well-established
brands that add reinforcement to the user (B2B and B2C).

Trusted by Thousands of Business and Corporate Partners |
ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries. //

&% StateFarm® s @ Prudential @ PrRIMERICA @) Alistate

INSURANCE

Main Differentiator Standout

Highlight our most important and key differentiator in the industry. This
‘ is important to both the student and the business. Our Pass Guarantee
The 0I‘l|y As a first in the prelicensing industry, we stand by our is our promise-

. h mission to provide students with quality learning tools
pl‘ellce n5|ng and instruction. We guarantee passing the licensing

exam on the first attempt after scoring an 80% on the
Guarantee exam or we refund the cost.

LEARNMORE >

provider that offers
you a Pass Guarantee

Design Objectives
Show real users in a success testimonial area to highlight positive experiences with our brand
and product elements. Utilize logo elements of established brands to add additional credibility.

Action Orientation

Allow skeptical users the opportunity to see testimonials and reviews. Reinforce those
testimonials with our Pass Guarantee statement and explanation. Emphasize how we are risk-
free.

SITEFINITY DESIGN GUIDE AND USER FLOW © 2017 EXAMFX. ALL RIGHTS RESERVED. DO NOT DISTRIBUTE. 4



EFX WEBSITE MAIN PAGE

The only
prelicensing

provider that offers
you a Pass Guarantee

@ PLAY THE VIDEO

As afirst in the prelicensing industry, we stand by our
mission to provide students with quality learning tools

and instruction. We guarantee passingthe licensing

exam on the first attempt after scoring an 80% on the

Guarantee exam or we refund the cost.

LEARNMORE >

Why ExamFX?

Learn what makes
us the leaders in the

sed do eiusmod tempor incididunt ut |

aliqua. Ut enim ad mini

Success Starts Here.

preliscensing industry
Lorem ipsum dolor sit amet, consectetur adipiscing elit,

iam, quis nostrud exercitation ullamco

GETSTARTEDNOW >

dolore magna

Exam@

Who are We Video Section

Highlight a short, video asset embedded that briefly discusses who we
are, our mission and products. This is the last attempt on the main page

to reinforce and create engagement towards the purchase funnel.

Footer Area

Common footer components for navigation and social links. Includes

privacy policy and T's&C'’s.

Design Objectives

Success
Starts Here

Utilize video as another way to communicate to those in our audience that are visual and need

information on us quickly.

Action Orientation

Watch our video that will summarize our place in the industry and main benefits. An elevator
pitch for both potential students and managers on the fence about EFX offerings.

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFXWEBSITE INFORMATIONAL PRODUCT PAGE

Insurance w Securities w Continuing Education w  What's New » Resources w

Insurance Training Solutiens

perspiciatis iaculis feusiat tellus rutrum.

LIFE & HEALTH

ALL ADJUSTER LINES

VARIABLE PRODUCTS

- Online courses
- Study by ic
zes and practice exams
- Animated examples
- Focused review
- Key facts
- OnDemand videos
- Interacti
- Interacti
- Simu

- Instructor support

Lorem ipsum dolor sit amet, augue suspendisse eu curabitur leo nullam, a justo
purus sapien, duis pulvinar odio integer etiam, in in lobortis, et sapien perspiciatis
iaculis feugiat tellus rutrum. A mauris diam, ante nec. Ultricies vel nonummy. Nec
turpis mLorem ipsum dolor sit amet, augue suspendisse eu curabitur le nullam, a
justo purus sapien, duis pulvinar odio integer etiam, in in lobortis, et sapien

Featured Insurance Training Products

PROPERTY & CASUALTY PERSONAL LINES

LIMITED LINES AUTOMOBILE LIMITED SUB-AGENT

GET STARTED NOW >

Lorem ipsum dolor sit amet, augue suspendisse eu curabitur leo nullam,

@ PLAY THE VIDEO

Success Starts Here.

Success
E Xa m @ Starts Here

Main Product Informational Page Banner
Visual splash banner

Value Proposition Text and Main CTA
Product description and value messaging coupled with the first main
CTA above the fold.

Featured Products
Product description and value messaging coupled with the first main
CTA above the fold.

Product Highlights, Features and Video Preview

Additional relevant student highlights and main features of the
product. Also includes a video teaser of what to expect in the learning
environment.

Design Objectives
Cleanly showcase our detailed product offerings and key benefits/functionalities to the user.

Action Orientation

The user will be encouraged to start the purchasing process, or be given the option to drill
down further into the courses they want to see. The links to specific courses will drop them on
the product detail page for ordering as well.

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFX WEBSITE

PRODUCT PURCHASE PAGE

STATE W

STEP 2 SELECT YOUR PACKAGE

PACKAGE TYPES

Self Study

Live Online Study

Live In-Person Study

OVERVIEW FEATURES PACKAGE COMPARISON

3 u Q searcs
E Xxam @ g;‘;‘éﬁjﬁm Insurance w Securities w Centinuing Education v What'sNew w  Resources w
Life & Health Preliscense Training
Back to Products.
Pass your state insurance exam on the first try or your money back.*
STEP1 SELECT YOUR STATE
Standard Pricing $20995

STEP 3 APPLY DISCOUNT

‘ Enter valid discount code or manager email

» Apply

STEP 4 SIGN UP AND PURCHASE

@ Check out now

Lorem ipsum dolor sit amet,|

esteget Et tellus tincidunt, vi

id vivamus, vivamus felis sed vel ligula aliquam ut, luctus sapien at malls:
etiam, nam quisque, leo et sitet Prassent duis amet semper eros at placerat, vitae cras et, ante mi sodales volutpat vivamus, morbi blandit orci eu eget vel tellus, sed odio venenatis iy

rh litoraa, ri e tristique nullam, fringilla adipiscing eni

Luctus eros donec ant Ipa facilisis ut, tortor id, eget sagitti

Success Starts Here.

in a. Eget culpa nibh eu fringil

te sed voluptate, nec phasellus nec

Success
Starts Here

Exam@

State Selection
In sequence, we invite the user to select their state which will
dynamically load the correct product.

Package Selection

A drop down with the packages will be available. As a user selects a
package, the overview and features will update dynamically with the
package information.

Pricing and discount code field

Pricing will update dynamically based on the selection criteria. The user
can also enter in their manager email or voucher code which will update
the price reflective of the discount level.

Information tabs

Content fields for product overview, features and package comparisons
to give the user all the product information they need. May also add a
tab for video teaser of the course if possible.

Design Objectives

Specifically designed as a product detail and ordering page, this page will import custom fields
from the backend based on user selection. Here the user can browse aspects of the product
and order their specific product and package.

Action Orientation
In an easy, stepped approach, the user can simply select their state of license, package, and

enter discount information to begin the checkout process.

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFXWEBSITE SUCCESS STORIES PAGE
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Real People. RealSuccess.

Lorem ipsum dolor sitamet, augue suspendisse eu curabitur leo nullam, a justo purus sapien, duis pulvinar odio
integer etiam, in in lobortis, et sapien perspiciatis iaculis feugiat tellus rutrum. A mauris diam, ante nec. Ultricies

Exam@

vel nonummy. Nec turpis mLorem ipsum dolor sit amet, augue suspendisse eu curabitur leo nullam, a justo purus
sapien, duis pulvinar odio integer etiam, in in lobortis, et sapien perspiciatis iaculis feugiat tellus rutrum.

Freda from Miami. FL Gwen from Houston. TX Javier from San Jose. CA Jodv from Fresno. CA

Millions of success stories. Will you be next?

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

um dolor sit amet, duis ligula consequatur
resti isus, vitae proin minus

ipsum dolor sit ar

ligula consequatur

is nulla mattis tempor, 2 mattis tempor,

Tim Person Tim Person Tim Person
Founding Partner Founding Partner Founding Partner

psum dolor sit amet, duis ligula consequatur ligula consequatur

ial stibulum risus, vitae proin mi ‘0in minus

mattis tempor,

am that now only
e case

sagi a L ¢ odio fa U
works on inbound leads. That was he ca: works on inbound leads. That

nd leads. That wa

and running our w i before hosting before hosting and running ou
HubSpot” HubSpot” HubSpat”
Tim Person Tim Person Tim Person
Founding Partner Founding Partner Founding Partner

112]3l4lsl6e

Success Starts Here.

al is ita in is
sagittis ac odio facilisis faucibusteam that now only sagittis ac odio faciisis faucibusteam that now only sagi acilisis fa am that now only
warks on inbound leads. That was never the case works on inbound leads. That was never the case works on inbound leads. That was never the case
before hosting and running our website with before hosting and running our website with before hosting and running our website with
HubSpot” HubSpot.” HubSpot”

Banner Area
In sequence, we invite the user to select their state which will
dynamically load the correct product.

Content Area

Include content on how we have helped millions of candidates find
success with over 60 years combined experience. May change this area
to include a CTA to enroll now.

Embed YouTube Channel Personal Testimonials

Use this area to embed our growing testimonial videos from our
YouTube channel into the CMS framework. We ensure we can count the
views through both our dedicated channel and our site embeds.

Testimonials Blocks Using Pagination
Allow a dynamic area of growing testimonials and dates entered into the
CMS that marketing can update frequently.

Design Objectives

Utilize a crisp use of text and video elements to enhance the user perception of quality and

mission.

Action Orientation

The prospective student should be able to put themselves in the shoes of similar minded

Success
Starts Here

people. They should be excited about the prospect of what the future may hold for them and

the success they can achieve. Compel them to begin the enrollment process.

SITEFINITY DESIGN GUIDE AND USER FLOW © 2017 EXAMFX
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EFXWEBSITE DOWNLOADS PAGE
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Q seance

Manager Resource Library

FEATURED RESOURCES

SEARCH

Search by title Q

TYPES

Product Sheets
Datasheets

Whitepapers

Ebooks

Videos

Customer Success Stories
Infographics

Recorded Webinars

Demos

Ready to see how we are different?

Register today for a demonstration and see how we can help your business
turn more candidates into productive contributors—on the first try.

SIGN UP NOW >

Success Starts Here.

Datasheets
= l | = l |

Exam@

Faceted Navigation for Resource Section

Here we allow our B2B users the opportunity to browse our asset/
content collection based on their specific needs. We can quickly direct

them to relevant content.

Asset Collection

This area would contain specific content and also act as a B2B lead
generation pipeline and encourage interaction. This interaction would
be captured through our marketing automation platform and provide
lead scoring and other business intelligence to sales.

Call-to-Action for B2B

On all download pages, appeal to the B2B buyer/influencer by offering
registration for a demo call. This will help bolster lead generation and
getting new prospects into the sales funnel and nurturing tracks.

Design Objectives

Easy organization and clean display of our content assets. Every download will have its own

distinct landing page with embed Hubspot form.

Action Orientation

Success
Starts Here

Offering content downloads help facilitate lead generation and determining where buyers are
in the purchasing process. It also helps build perception and trust. The request for demo will
expedite the process for those looking to learn more about ExamFX now.

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFXWEBSITE ABOUT US
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Our Stery is-Your Story.

We are Trusted Name in
Professional Online Learning and Certification

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

The Most Innovative Training
Available Designed To Help
You Pass on the First Try.

Lorem ipsum dolor sit amet, suspendisse in varius quis gravida integer enim, @

non mollis mollis id morbi suspendisse, ac nec sit wisi non ac donec. Massa
molestias dui, urna totam molestie. Lorem ipsum dolor sit amet, suspendisse
invarius quis gravida integer enim, non mollis mollis id morbi suspendisse, ac
nec sit wisi non ac donec. Massa molestias dui, urna totam molestie.

Loremipsum dolor 3 e - a
s duisp ar odi b . 5
ia llus rutrum. A mau a ici onur GET STARTED NOW >

Where do you want to go? We help you get there.

We have along and established history of helping people realize their professional aspirations through comprehensive
training and innovative tools delivered by the experts in the industry.

Insurance Securities Continuing Support
Prelicénsing Prelicensing Education Solutions

2 > ) )

Millions of success stories. Will you be next?

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

“Lorem ipsum dolor sit amet, duis ligula consequatur “Lorem ipsum dolor sit amet, duis ligula consequatur “Lorem ipsum dolor sit amet, duis ligula consequatur
mauris diam vestibulum risus, vitae proin minus mauris diam il isus, vitae proin minus mauris diam vestibulum risus, vitae proin minus
praesent, donec venenatis turpis nulla mattis tempor, praesent, do is turpis nulla mattis tempor, praesent. donec venenatis turpis nulla mattis tempor,

sagittis ac odio facilisis faucibusteam that now only sagittis ac odiof: ucibusteam that now only sagittis ac odio facilisis faucibusteam that now only
works on inbound leads. That was never the case works on inbound leads. That was never the case works on inbound leads. That was never the case
before hosting and running our website wi before hosting and running our website with before hosting and running our website with
HubSpot” HubSpot” HubSpot”
Tim Person Tim Person Tim Person
Founding Partner Founding Partner Founding Partner

Success Starts Here.

Exam@

Banner Section
People in action, finding success.

Video Asset

Encourage interaction with our media assets by focusing on less text
and more visual impact. Always utilize a strong CTA, in this case the get
started now, in order to put them into the purchasing funnel.

Visual Navigation Menu
Reuse menu from main page to help the user self-navigate if they have
not already entered the purchasing funnel.

Success Story Reinforcement
A smaller version of user success stories with a link to view the
complete success page if they desire.

Design Objectives
Just enough text to make a point and start a narrative. Capture their hearts and minds by

Success
Starts Here

emphasizing our mission and main corporate vision. Include a video to encourage interaction

with our media assets to assist in telling our story.

Action Orientation

We want the user to become familiar with us and what we represent. Encourage their
interaction through button clicks and media views. Funnel them towards monetization
channels by getting them into the purchasing funnel.

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFXWEBSITE EFX FOR MANAGERS

Insurance w Securities w Continuing Education w

Exam@ Starariors

Success for Managers

Lorem ipsum dolor sit amet, augue suspendisse eu curabitur leo nullam, a
pUrus si et sapien

iaculis feugiat tellus rutrum. A mal ante nec. Ultricies vel nonumi

The Leader in Preslicense Training

oM

We have trained over 6 Million for
licensing exams

90%

We maintain over 90% candidate
reported success rates

FnEERg (® Prudential @ PriMERICA

INSURANCE

&% StateFarm

REQUEST A DEMO >

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

We have over 60 years
combined experience

Trusted by Thousands of Business and Corporate Partners

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

8) 106N / REGISTER Q SEARCH

What's New w Resources w

60

/
—

& Alistate

Success

Exam@

Banner Section
Main page title and relevant image banner

Main CTA for B2B

Speak to the manager’s needs through our text and drive them
immediately towards a meaningful 1:1 conversation with us. The demo
request will put them immediately in touch with a sales rep.

Meaningful Metrics
What makes us special and stand apart in this crowded space? Use
quantifiable metrics to help tell that story and drive the point home.

Our Clients

In many cases, our B2B prospects are already part of the many
organizations we have as clients. We want them to understand that we
are partnered with the largest and most visible names in the business.

Design Objectives

Help the B2B user navigate and become familiar with who we are and what we can do for
them. We want to encourage them to take the next step and let us showcase a demo/
presentation and allow for a seamless transition from MQL to SQL.

Action Orientation
Build trust, awareness, and credibility. Encourage 1:1 communication for identifying those
prospects that are in a buying cycle or looking to switch vendors and need more information.

Starts Here

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFXWEBSITE EFX FOR MANAGERS

2

&8

Enhanced Manager
Tracking

Our tracking system offers managers
better access to their people and
progress, Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

3

Modern Learning
Gamification

Our tracking system offers managers
better access to their people and
progress, Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

More than just a exam prep platform.

Live Online
Lecture

Qur tracking system offers managers
better access to their people and
progress. Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

==

Printed Study
Materials

Our tracking system offers managers
better access to their peaple and
progress. Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

=7/

Interactive Learning
Portal

Our tracking system offers managers
better access to their people and
progress. Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

Unparalleled Instructor
Support

Our tracking system offers managers
better access to their people and
progress. Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

Online Exam
Simulation

Our tracking system offers managers
hetter access to their people and
progress. Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

2

OnDemand Video
Lectures

Qur tracking system offers managers
better access to their people and
progress. Enhanced predictability

allows for coaching, and the dashboard
gives you custom activity reporting.

Success

Exam@

Main Functionality Summary
Showcase our main platform functionalities that are key value

components for managers.

Featured Download and Links
Attract the manager with helpful, business-centric content and provide
the ability to download contents asset to support lead generation goals.

Check out our helpful download
library to assist in making more
informed decisions

Lorem ipsum dolor sit amet, tempor augue malesuada congue. Varius
nascetur nec in, vulputate ut nibh. Viverra ultricies, suspendisse odio
sodales maecenas in diam accumsan. Amet ante elit pellentesque
semper amet, maecenas feugiat interdum, molestie sed,

KNOWLEDGE SUPPLEMENT
6 Questions You Should Ask When

" Choosing a Prelicensing Provider

success goals.

Your Partner in Candidate Prelicensing
Learn how we partner with you to achieve your

success goals.

Manager Tracking: Giving you an Upper Hand

Learn how we partner with you to achieve your

Featured Download

a Prelicensing Provider

Download for free »

Success Starts Here.

Six Questions You Should ASk When Choosing

Success with ExamFX
Learn how we partner with you to achieve your
success goals.

Manager B2B Video Assets

Provide video content around walkthroughs, highlights, quick snips,
teasers on the platform and powerful functionality. This will highlight
our differentiation and expert delivery.

Design Objectives
Help the B2B user navigate and become familiar with who we are and what we can do for

them. We want to encourage them to take the next step and let us showcase a demo/
presentation and allow for a seamless transition from MQL to SQL.

Action Orientation
Build trust, awareness, and credibility. Encourage 1:1 communication for identifying those
prospects that are in a buying cycle or looking to switch vendors and need more information.

Starts Here

SITEFINITY DESIGN GUIDE AND USER FLOW
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EFX WEBSITE SUPPORT PAGE

Exam@ Stoeeiere

Insurance w

ElE ke

Securities w Continuing Education w  What's New » Resources w

ExamFX Support

Getting Started

Where is my state?
Purchasing and Login
Where is my voucher code?

Contacting the Support Team

Helpful Video Topics and How-to's

Selecting Your Course

D]
Email/Contact Us

Loremipsum dolor sit amet, diam sit
et donec amet tempar scelerisque

&

Billing Support

Lorem ipsum dolor sit amet, diam sit
. &u donec amet tempor scelerisaue

Q  Search ExamFX Support

Login to the Manager Portal

Get to Know: The LMS

Understanding functions
Tracking student activity

Setting up a calendar

Contacting the Support Team

Y

Tweet Us

How-to Video Series for Students

Contact Us Email

Get to Know: Manager Tracking

Other Support Options for You

ExamFX has been trusted by millions of students and some of the most respected brands in the insurance and securities industries.

Q

Search for Topics

Frequently Asked Que/

How-to Video Series for Managers

Login Portal

Setting Up a Study Calendar

Q /

Lorem ipsum dolor sit amet, diam sit

A

Sales Support

scelerisque

Loremipsum dolor sit met, diam sit

Lorem ipsum dolor sit amet, diam sit
. seelerisque

scelerisqus

i

Manager Support

i

Instructor Support

Lorem ipsum dolor sit amet, diam sit

scelerisque

Lorem ipsum dolor sit amet, diam sit
. seelerisque

Success Starts Here.

Lorem ipsum dolor sit amet, diam sit
. seelerisque

Exam@

Support Section Dedicated Search

Due to the wealth of information and assets in this section, it is
recommended to provide them an easy way to find the answer quickly
through the use of a search tool specific to this section.

Organized Topics
Showcase helpful links based on the type of user and help them find
their answer quickly.

Video Tutorials

Provide quick access to various video assets that are the most frequent
call-in support related issues. This will help reduce the number of calls
for these various inquiries.

Other Options Visual Menu

Provide all other faceted options to the user via a graphical menu.
Here they can quickly take the next and last step towards solving their
questions. The emphasis on steering them away from call support.

Design Objectives

Success
Starts Here

Easy to use and navigate. Help the user quickly find answers to their support related topic or

questions.

Action Orientation
Offer multiple avenues to solve the supportissue. Drive resolution through self-help first and
human support second.

SITEFINITY DESIGN GUIDE AND USER FLOW
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